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QUYET DINH
Vd;viQc ban hirnh Quy tlinh ti6p c6ng dffn

HIEU TRTIONG TRTIONG DAI HQC NHA TRANG

C[n cri Quyi5t dinh sO 155/CP,.ngdf 161811966 cria HQi tl6ng Chinh phri vO vigc
thdnh lQp vd quy tlinh nhigm vp, quyOn han cria Trucmg Thriy sdn nay ld Trumg D4i
hgc Nha Trang;

Cln cri Quy6t dinh s6 70l20l4lQD-TTg ngdy 10/1212014 cria Thri tucmg
Chinh phri v6 viQc ban hdnh Di6u lQ trucrng dai hqc;

Cdn cri Luflt khitiu n4i, ndm 2011; Luflt t6 c6o, ndm 2011; Luflt ti6p c6ng
ddn, n6m 2013;

Cdn cf Nghi dinh 64120144ID-CP ngiry 261612014 cria Chfnh pht Quy ttinh
chi ti6t thi hdnh mQt sd diAu cria Luat titip c6ng ddn;

Cdn cri iti6u kiQn vd tinh hinh thgc ti5 cria Trudng D4i hgc Nha Trang;

X6t dC nghi cria Trucrng phdng Dim b6o ChAt lucrrg vd Thanhtra,

QUYET D!NH:

Didu 1. Ban hdnh kdm theo Quytft dinh ndy Quy ilinh ti6p cdng dAn cria

Trudng D4i hqc Nha Trang.

Didu 2. Quy dinh ndy dugc 6p dpng el6i vdi c6ng chfc, vi6n chric, ngudi lao
dQng, sinh vi6n, hgc vi€n cao hgc, nghiCn criu sinh, thdn nhdn gia tlinh c6c tl6i
tugng vira n6u vd c6c i16i tuqng kh6c c6 li€n quan.

Di6u 3. Cfuc Ong, Bd Trucrng don vi vd c6c c6 nhdn c6 li0n quan duoc n€u 0
Di€u 2 chiu tr6ch nhiQm thi hAnh Quyi5t dinh ndy./

Noi nhQn:

- Nhu tti€u 3;
- Luu Vin thu, P.TC-HC, P.DBCL&TT.
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(Ban hdnh tA# -DHNT, ngdy 44 thdng F ndm 2015
Trudng Dqi hqc Nha Trang)

Di6u 1. Nhiing quy tlinh chung

Trong khu vuc Phdng ti6p c6ng ddn, nghi€m c6m cdc hdnh vi:
1.1 Gdy phi6n hd, s6ch nhi6u hoflc can trO nguoi iltin khi6u nai, td c6o, ki6n nghi,

phin 5nh.

1.2 Thi6u tr6ch nhiQm trong vi6c titip c6ng ddn; ldm m6t hodc ldm sai lQch th6ng
tin, tdi li€u do ngudi khiiSu n4i, td c6o, ki6n nghi, phin 6nh cung c6p.

1.3 Phdn biCt d6i xri trong khi ti6p c6ng ddn.

1.4 Lqr dung quy6n khitiu n4i, tii c5o, ki6n nghi, phan 6nh dC g6y r6i tr4t t.u c6ng cQng.

1.5 Xuy0n t4c, vu kh6ng, gdy thiQt hai cho co quan, t6 chfc, don vi, c6 nhdn.

1.6 De dga, xric phgm co quan, tO chric, don vi, ngudi tii5p cdng ddn, ngudi thi
hdnh c6ng qr.

1.7 Kfch dQng, cu0ng 6p, dU d6, l6i k6o, mua chuQc ngudi kh6c t4p trung d6ng
ngudi tpi noi ti6p c6ng ddn.

1.8 Vi phpm ciic quy dinh kh6c trong nQi quy, quy chti ti6p c6ng ddn.

Didiu 2. Quy6n vi nghia vg cria nguoi tl5n khi6u ngi, tii c6o, ki6n nghi, phfrn inh
2.1 Khi d6n noi ti6p c6ng d6n, ngudi khii5u n4i, td cilo, ki6n nghi, phin 6nh c6 cfrc)-^quyen sau oay:

a) Trinh bdy vA nQi dung khiiSu n4i, t6 ciio, kitin nghi, phin 6nh;

b) Duoc hudng d6n, gi6i thich vC nQi dung liOn quan tltin khi6u nai, t6 c6o,
r.A | 1ki6n nghi, phin rinh cria minh;

c) Khitiu nai, t5 c6o vA hdnh vi vi pham phrip luflt cria ngudi titip cdng ddn;

d) Nhfln thdng b6o v€ viQc ti6p nhfln, k6t quA xri ly khitiu nai, tO c6o, ki6n nghi,
phin 6nh;

tl) Trucrng hqp ngudi khii5u n4i, td c6o, ki6n nghi, phin 6nh kh6ng sri dr;ng
th6ng th4o ti6ng Viet thi c6 quy€n sir dgng ngudi phi€n dich; .
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e) C6c quy€n kh6c theo quy ttinh cta phrip luflt vC khi6u nai, tO ciio.

2.2 Khi d6n noi titip c6ng ddn, ngudi khi€u n4i, t5 c6o, kii5n nghi, ph6n 6nh c6 ciic
nghia 4r sau ddy:

a) NOu rd hg t6n, dia chi ho4c xu6t trinh giSy td tuy thdn, gi6y riy quyAn (n6u c6);

b) C6 th6i d9 dring muc, t6n trong eOi vOi ngudi titip c6ng ddn;

c) Trinh bdy trung thyt tU vi0c, cung c6p th6ng tin, tdi li6u li6n quan d6n n6i
dung khi€u n4i, t6 c6o, ki6n nghi, phin rinh; ky ho{c di6m chi x6c nhdn nhirng nQi
dung trinh bdy da dugc ngudi ti€p c6ng ddn ghi ch6p lpi;

. d) Nghi€m chinh ch6p hdnh nQi quy ti6p c6ng ddn vd huong d6n cria ngudi
ti€p c6ng ddn;
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<1) Trucrng hqrp nhiCu ngudi cirng khi6u n4i, td c6o, ki6n nghi, ph6n 6nh vti mQt

nQi dung thi ph6i ct ngudi tlai dipn dC trinh bdy nQi dung khitiu nai, t6 c6o, kii5n

nghi, phin 6nh;

e) Chiu tr6ch nhiQm tru6c ph6p lufrt v0 nQi dung khiiSu n4i, tO c6o cria minh.

Diiju 3. Trdch nhiQm cria ngudri ti6p cdng d6n

3.1 Khi tiOp c6ng ddn, ngudi tit5p c6ng ddn ph6i b6o d6m trang phpc chinh td, c6
ileo thd cdng chric, vi0n chric ho{c phu hiQu theo quy ilinh.

YOu cAu.nguoi d€n khi6u nai, t6 c6o, ki€n nglri, phdn rlnh n6u rd hg t6n, tlia chi
ho{c xudt trinh gi6y td tny thdn, gi6'y }y guy6n (n6u c6); c6 dcrn ho{c trinh bdy
16 rdng nQi.dung khiOu n4i, t6 c6o, ki0n nghi, phdn 6nh; cung cdp th6ng tin, tdi
liQu cdn thi€t cho vigc ti6p nhfln, thp ly v9 viQc.

C.6 thfui <tQ,<hmg muc, tdn trgng c6ng ddn, l6ng nghe, ti6p nhpn dcrn khiiSu n4i,
t6 c6o, kii5n ngh!, phdn 6nh ho4c ghi ch6p <lAy dt, chinh x6c nQi dung md
ngudi d6n khiOu nai, tO c6o, kiOn nghi, phin 6nh trinh bdy.

3.4 Gi6i thich, hudng d6n cho ngudi dtin khiiSu nai, t6 c6o, ki6n nghi, ph6n 6nh

ch6p hdnh chri truong, dudmg l6i, chinh s5ch, ph6p lu4t, ktlt lu4n, quyi5t dinh
K, a- , 1.^ 1 1 . 1gi6i quy6t d5 c6 hiQu lgc ph6p luat cta co quan c6 thdm quy6n; hu6ng d6n

nguoi khi.Cu n4i, td ctio, ki6n nghi, ph6n 6nh dOn dring co quan hopc ngudi c6
thdm quyOn gi6i quy6t.

.. 
^3.5 Tryc ti6p xri ly hoflc ph6n loai, chuy6n dcrn, trinh ngudi c6 thdm quyOn xt ly

khi6u nai, tO cilo, ki6n nghi, phin 6nh; th6ng b6o ktit qud xtr lf kni6u n4i, td
, 1.4 r

c6o, ki6n nghi, ph6n rinh cho c6ng ddn.

3.6 YOu cdu ngudi vi phpm ngi quy noi tiOp cdng ddn chdm drrt hdnh vi vi ph4m;
trong trucrng hgp cdn thi6t, lap bi€n b6n vO viQc vi phAm vd ydu cdu co quan

chric ndng xri ly theo quy rlinh crla phSp lupt.

Di6u 4. Hinh thrfrc, thtri gian vi tlia tti6m tiiip c6ng din
4.1 Hinh thric titip c6ng ddn: Ti6p xric tr.uc ti6p t4i Vdn phdng tiiSp c6ng ddn hoac

hgn vd tldng ky lich tiOp qua diQn thoai, email, gi6y il6ng ky.

- HiQu tru6ng/Ph6 HiQu tru&ng c6 lich titip c6ng d6n tlinh k! m6i th6ng mQt

ngdy, trudng hgrp trung vdo ngdy 16, ngdy nghi theo qui dinh thi ti6p vdo ngdy ldm
viQc ngay sau d6.

- C6n bQ thucrng tr.uc ti6p c6ng ddn thgc hiQn nhiQm vg vdo tln ch cilc ngdy
ldm viOc trong tuAn.

4.2 Thdi gian tiiip cdng ddn:
A.- Bu6i s6ng: tt 8 gid 00 phrit d6n 11 gid 00 phrit.

- eu6i chi6u: tt 14 gio 00 phrit di5n 16 gid 00 phrit.

4.3 Dia tli€m thucmg tryc titip c6ng d6n: Vdn phong ti6p c6ng ddn - Phong
DBCL&Thanh tra, tliQn thoai: (058) 3543 428, email: dbcldhnt@yahoo.com


