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THONG BAO
K6 ho4ch bio tlfim ch6t lugng gi6o dgc Trudng D4i hgc Nha Trang

Nim hgc 2019-2020

Cdn cri nhiQm vp trgng tdm n{m hoc 2019-2020 vit'yeu cAu c6ng t6c bAo dim ch6t

lugng cta Nhd trudng;

Xdt dO nghi cua HQi d6ng Ddm b6o ch6t,lugng Try*g Eai hqc Nha Trang; Truong
phdng Dim b6o Chdt luqng vd Kh6o thi,

HiQu trucmg th6ng b6o K6 hoach c6ng t6c bio d6m ch6t lugng (BDCL) Nhd trudng

ndm hoc 2019-2020 nhu sau:

STT NQi dung c6ng viQc
Thdi gian
thac hi€n

Phan cong thrc hi€n

-r

1. Phit tri6n hO thdne BDCL nOi b0

1.1
XAy dirgg k0 ho4ch chi0n lugc bio
d6m chdt luqng Nhd trubne

Th6ng
09-r112019

- T6 x6y dpg chi6n lugc (chu tri)
- Phone EBCL&KT (ph6i hop)

r.2
T6 chric ddnh gi6 vd cAi ti€n chAt

lugng Nhd trudng gita kj'

Th6ng
t0t20r9
-t012020

- HQi d6ng d6nh gi6 vd c6i tiOn

chdt lugng Nhd tructng
- Phdng DBCL&KT (thucrng trqc)
_ C6c dcrn vi phdn c6ng (ph6i hcrp)

1a
l.J

Rd so6t, hodn chinh quy dinh b6o

dim ch6t lugng b6n trong
Thfng
t2t20r9

Phdng DBCL&KT (chu tri)
C6c don vi (ph6i hqp)

t.4

Hu6ng d6n vd tri0n khai ho4t dQng

luu trir tai c6c dcrn vi chudn bi tot
cho c6ng tac b6o c6o vd tq d6nh

ei6. d6nh ei6 neoii

Th6ng
ITI2OI9

Phdng TCHC (chu tri)
C6c dcrn vi fuh6i hqp)

1.5

Xdy dpg hQ th6ng minh chimg
c6p dcm vf phgc vp c6ng t6c ki6m
dinh

Thuong
xuy0n

- C6c don vi (chu tri)
- Thu vi6n, Phong DBCL&KT

(ph6i hqp, ei6m s6t)

1.6

Tdng cudng ung dung cdng nghQ

th6ng tin trong ho4t dQng bAo dim
chdt lugng vd ki0m dinh

Trong ndm
hoc

Phdng DBCL&KT (chu tri)
T6IT (phoi hqp)

2. BDCL cfc hoat tl6ne dlro tao

2.1
T6 chric th6m dinh c6c d0 cuong
hoc phAn thav thO t6t nehiQp

Thdng
3t2020

Phdng DTDH (chu tri)
Cac donvr liOn quan(ph6ihqp)

2.2

Ti6p tpc tri0n khai xdy. dPg
Rubric, ngdn hdng d0 thi k6t thtic
hqc phAn c6c hgc phAn co so

ngdnh, hqc phdn v0n d6p

Trong ndm
hoc

Phdng DBCL&KT(chu tri)
C6c B0 m6n (thuc hiQn)

^az.J
D6nh gi6, d6i s6nh rj' lQ SV b6

hQc, t6t nghiQp vd chAt luong
nguoi hec

Th6ng
rU20r9

Phdng CTCTSV(chu tri)
C6c dcrn vi fuh6i hqp)

2.4
ThAnh lflp Td ki6m tra, gi6m s6t

ddo t4o NH 2019-2020
Th6ng
r0l20r9

- Phong DBCL&KT(cht tr)



li6n cruan (thuc hiOn)

3. Tu dfnh ei6 ruDG) vir ki6m tlinh cfip chuo'ng trinh

3.1

TO chric d6nh gi6 ngodi 2 CTET
DH nsdnh KTTT vd CNCBTS
theo tiOu chudn cira 86 GD&DT

Th6ng
t0t20t9

Khoa, BQ mdn 2 CTDT (chti tri)
Phdng DBCL&KT, c6c don vf
li6n quan (ph6i hop)

Hodn thiQn b6o c6o tg d6nh gi6 (TDG) vd t6 chuc.d6nh gi6 ngodi 02 CTDT DH ngdnh C6ng
nehO sinh hoc vd Nudi trdng thriy s6n theo tiOu chudn cria B0 GD&DT

a^).2
Hodn thien b6o c6o TEG vd danh
muc minh chfns

Th6ng
2t2020

02Ban thu ky vd HQi d6ng TEG
Phdns EBCL&KT

3.3
Hodn thiQn hO so, thtr tUc ddng $
d,6nh ei6 ngodi

Th6ng
2-3t2020

02,Ban thu ky
Phdns EBCL&KT

3.4 Hodn t6t c6ng tdc ddnh gi6 ngo'di
Th6ng
s12020

02 HQi d6ng TDG
Phdns EBCL&KT

Tri0n khai tp ddnh gi6 vd viOt b6o c6o TEG cho 05 CTET EH C6ng nghQ thpc ph6m; QuAn
tri dich vq du lich vd lfr hdnh, I(6 to6n, C6ng nghQ th6ng tin vd Qu6n tri kinh doanh theo ti6u
chuAn cfa 86 GD&ET

3.5
Thu th{p minh chrlng, hodn thiQn

rr ! | |
vigc khdc phr;c hqn ch0

Th6ng
t-5t2020

Cdc nh6rn chuyOn trdch
C6c Tru0ng khoa, BM

3.6
Dr,r th6o b6o c6o TDG theo tirng
tiOu chudn, tiOu chi.

Thdng
5-8t2020

C6c nh6m chuyOn tr6ch
T6 thu kf

3.7 Hodn thiOn b6o c6o TDG
Th6ng

8-912020

- Chc nh6m chuy6n trdch, T6 thu
ky vd Phdne EBCL&KT

Tri0n khai tq d6nh gi6 cho 07 CTDT DH ngdnh Kinh doanh thuong m4i, K! thuflt 6 t6, NgOn

ngir Anh, K! thu{t co khi, K! thuat xdy dung, C6ng nghQ k} thu4t diqn - diQn tri vd Qudn ly
thriy s6n theo chuAn ctia B0 GD&ET

3.8
Thdnh l4p c6c HQi dOng. TEG,
Ban thu ky vd xdy dpng k0 hopch
TDG

Th6ng
t012020

C6c Trudng khoa li€n quan
Phdns DBCL&KT

3.9 T4p huAn c6ng t6c TDG
Th6ng

1,112020

Phdng DBCL&KT (cht tri)
07 HOi d6ne TDG & Bar Thu kv

3.10 Tri0n khai kO ho4ch TDG
Th6ng

tu20r9 -

612020

C6c nh6m chuy6n trdch,tO ttru
ky vd Phdng EBCL&KT

4. Hoat tl6ns l6v f kilin cfc b6n li6n quan (BLQ)

4.r
Cap nh6t c6c bi0u mdu vO hy i,
kiOn ph6n hdi c6c BLO

Th6ng
12t2019

Phdng DBCL&KT (Chf tri)
C6c don vi li6n quan (phdi hqp)

4.2
LAy !,ki6n phin h6i tt ngudi hsc
vO ho4t dQng gi6ng day cira gi6ng
vi6n

Trong ndm
hgc

Phong DBCL&KT (cht tri)
C6c don vi li6n quan (phdi ho,p)

4.3
LAy !, ki6n ph6n h6i tir SV/hqc
vi0n ndm cudi vO kh6a hoc

Trong ndm
hoc

- Phdng DBCL&KT (chit tri)
- Cdc don vi li€n quan (ph6i hqp)

4.4

LdV !,kirin ph6n trOi ttr ngudi hgc
l .^"v0 dQi ngfr phr,rc vu, ldy y ki6n

Giing vi6n, ngudi hgc vO dQi ngfi
phqc vp

Trong ndm
hoc

Phdng TC-HC (cht tri)
C6c dcvn vi li€n quan (ph6i hqp)

4.5
L?y i kiOn phin h6i tt ngudi hec
v0 dOi nefi C6 vdn hsc t0p

CuOi ndm
hoc

- Phdng CTCTSV (chri tri)
- Phdne EBCL&KT (ph6i hqp)

4.6 Ldv i ki6n ph6n h6i tt doanh Trong nbm - TT.QHDN&HTSV (cht tri)



nghiQp/nhd tuyOn dpng, cuu SV
vO CTDT

hoc - Cdc khoa, viQn (ph6i h-o. p)

4.7
Kh6o s6t tinh hinh viQc ldrn va
thu nh4p cria SV sau 0i ndm t6t
nehi€p

Trong ndm
hoc

TT.QHDN&HTSV. (cht tri)
C6c khoa, vi0n (phOi h-o. p)

4.8

T6ng ho. p k€t qud ldy y kiOn cdc
BLQ trong ndm hoc; xdy dgng kO

ho4ch khdc. phpc.c5c hAn chO

th6ng qua k€t qu6 l6y y ki6n ph6n
hdi cdc BLO

Th6ng
8t2020

Phdng DBCL&KT (cht tri)
Crlc don vi liOn quan (ph6i hqp)

5. Ho4t ctQng khric

5.1

ThUg hiQn c6ng khai theo Thdng
tu sd 3612017ITT-BGDDT ngdy
2811212017 cin 86 GD&ET

Theo quy
dinh

Phdng DBCL&KT (cht tri)
C6c don vi (phdi h-op)

5.2

T6 chric hQi thAo khoa hgc "D6rn
| , , rr.^ r' r
bao va l(iern dinh chdt lugng gi6o
duc dai hsc trdn thti gioi 

"a 
5 Viet

Nam: HiQn tr4ng, kt5t qui vd b6t
c6p"

Th6ng
I0t20I9

- Hiqp hQi c6c trudng DH, CD
ViQt nam (cht tri) 

.- P. DBCL&KT (phdi ho. p)

5.3
HQi th6o cdp Trudng "Ndng cao
, 

^. 
,

ch6t lugng gidng d4y vd d6nh gi6
d6p ring chuAn ddu ra"

Th6ng
t2l20t9

Phdng DBCL&KT (cht tri)
C6c don vi fuh5i ho. p)

5.4
Tqp hu6n "Thi6t kO vd su dr,rng

Rubric trong dhnh gi6"
Th6ng

r2l2019
Phdng DBCL&KT(cht tri)
Cdc don vf (phdi ho. p)

5.5

Rd so6t c6ng khai xAy dpng phdn
hQ luu trir chung c6c chuong trinh
ddo tao, chudn ddu ra, dO cuong
r r ). rihgc phdn, dd cucrng chi ti6t hgc
phdn tr6n website Trudns

Th6ng
0U2020

- TO IT (chfi tri)
- C6c don v! @h6i ho. p)

5.6
D.ung ky.tham gia thdnh viOn li€n
k€t cira td chric ALIN-QA

Th6ng
0U2020

Phdng DBCL&KT (chf tri)
Phong HTDN 0h6i hqp)

5.7
Tdng cudng cri c6n bQ tham gia
r;, I 

^boi dudng v€ c6ng tdc ki6rn dlnh
CTDT vd CSGD

Thuong
xuyOn

Phdng DBCL&KT (Chir tri)
C6c don vi (ph6i hqp)

Hi0u trudng yeu. cAu cdc Tru&ng dcrn vi liOn quan tri6n khai.thpc hiQn c6c cdng viQc

dugc phdn c6ng theo kd hoach, bdo c5o chi ti6t kdt quA thgc hiQn d6n Giarn hi6u (th6ng qua
Phdng EBCL&KT) vdo cu6i hec kj'I (th5ng 0112020)vd cu6i ndm hsc (th6ng 712020).8/L

Noi nltQn:
- Nhu tr6n;
- Luu: VT, EBCL&KT.

oat HQc

EU TRI'ONG


